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ljol1i:g 1,v*J:riln ft:Liil *xL{ rxl'*lds 1:*r }tar:dx rerli:lg *tl
tii* {;ebl*, wkilc p}*sti* i::je*li*x m*i*ir:g macrhi**r:'

;cr*e*lt aar{ ii*rr*d irr the ba*kgr*rl*ri. H*r hl**
ghirt h.** "ilascai1e Engi**elir:g" a*d '?*ty"
crnblci.irre J on tltc shou}<'ltrr'.s.

"l 3i.ke ll,'r:rkix.g," *e3* A:xy X'*ltlcrxs, ie *cr*
pr*$*l:tic;:r *$*ral*r al {la*carle }lrrgin*ering
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b*rrlsl-s,

il1 ih€ lftrkiif!, t**llia Libbfit' third-slti9t t0r*

-r -rf**iio. operntot, 6trj213 rruitn sEsel'"&rker

5*riu C*rl*tt*t"ll4ait'h" l-iiibett hxr e;rrrred

-ti*irt*-i r",l *al*ry inc:eases ui Casc::de"

$yllt{, Casca<1*'l diri:r:t*: r:f La!r':*t nlatisSetu{rrf' Y*t "lir*s*

il;;; *- rr;*rtn :*tii1r*teil'" Sirrc i9$*' welfar* r*ci;tr:i*nls

h*r,c i:eert rcqtil** r* w*::k' "Hi:l ir lah*s rn*te thaa givixg ih*t:r

ffi ;;;;ilm *f tr"*lin.,r" " ' \?e rsa*t L* *ff*r **:r:r a crr{:er"''

he r;lY*"

.lt t*r:1r rin:* t* d*ierrxi:e 11'bat "*1*l*" v*el**rol ;ln'd *ih*c

,*tlr- t'-r*tpi*ntx ne*d*d' *hf, critr*rl 
':l:$ra:* 

i.s ilas**il*'s fhird

furav ir:t* t'*l-tar* lq: rv*r1t T']re f:r*rt irl'o Prclgr'L{:1s laii*it' ilae-

-.-it ft;;;;ur;nn*ru !:ept. trvi:rg unt3i lh*'v r*drrr*d p:i:gr:n:

him*,,,*i lirrrn *? ;:er***r i**** r* 3 perr*nt i.r: )l){}f . ?lb.at *rey

I*arn*:r! rlra:r:*ti**1i11'slai;tiril r:ver*il {t:r$pafiy lllrrr{}l*l trs well'

i:: Li::*;:ei Repids *k:ne, tu':u've* c*$lt; decr*a:;ed itrr:rr $3'6 *ril--

ii-" rri i*o* t* $4?3,tls* i:: r*i3s' a1b*il ""t'jth * smsller b*** *f

,:rr:pltr1'ees" -,r,-. ^.-.
Cascadte'g l*n$ers l*at:Ted lilal l* sug{ai:: tha c**grer-:y'l rtel-

tir*-:*-wr:tk Fr*gr&$r. thxy n*t:rtr t*:

,-^-lt*r'irt* u *Ji*t""l'*' r::r-cit* by 1:artnering rqitl: n slal*

ilgr&*.{'
. ld*nrify ilnd renruve har:tr'r$ to eraFl*yrt1**t' ***h" al l;a*k ':f

r*li*bl< ira*spo*ati*t: 'irr rhiid c;lr*'

- **f t u'*.r **r1v tr:*ki:rg*-r:nb**r<ii*g*"th ut ir:clnd*s t*tO:tj:l:

*ax ab** r:h* hiri*eir h*li;rui*iat l'r$e* nf *ack s*ri**c*tr*l::tc
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*g ;-r; ;r-"tar:ri* lr*:x' rhe gr:v*rrtr::ti*i' "l'ri n*v*r lv*rhed

be$rr*," sh* ra;'s'

?hisarticl*ri'*c*s:er:tg'?alderas'jrrarn*-vlr*lnrvell*rei*
,--rO 1.l 

"U- 
,,**G3ltr*i$ tb* 1*ss*tts il$scada E::gineqri:*g learr:*rl

thal i:xJped the *$rflli'arly r*d**e it* *'**rail a::-ni:a1 lurrl*!'€r rat*

O',* * ,t*rt*tx i" :'*r:* t* tr*xs tl:arr I pv*crrl i* ?**4"

Cas*ade pr*crlLc*s arrlnnt*iir,t pa*s. ga.r&agn ti*1, ra.i** trr-

bines axd *tir*r gre*rr pr*ci*ctl in *r*nl1 Xali'J'q; it'l**r$rlicr'

liri-t"-"u H*1i'sxtt11e1i, )i[**g'*r3-' ]"I*vi*g int* rhe r:*:r*'a'sbl*

l""r*u'l* t-*t'-ring !1e1$s h*lp*rl rire *:on:pan3' w*a*:er- a d*r'v:r-

Rirfi *rat br*righl vr:ir-rrlary b*1er*fi anrl rcduciisrn: in ibrce i*

)I:u;r;;0* ."-:i*ln' *'t !ir'* Gr*nd Rapi** pla*ls' {la**ade ::r*"'c

*.*rpl*3s ah*l.:r ?lX'i p**pl*' half *f rvhet:n ar* r*ntracl*:-r' *f

#;;;;;;t +*r 
'ii"ptuv**r' 

'{* ar* "w*1rars-r*-c:ree{" pt*-

gr'*:t Parti*iPanr*'*'""nl**t, 
;3pr*air:ral*1y I '? :tilii** U '$ larr:-il{es rt**i'r'*d g*rr

f{il:11fi1l a**iple;:'*e*-c;reh, k,.,* st;l*}F$ rrr clrild car* v**c}:frs'

i" I.rt*, i*itnigar: ha* *u' o'''*r'rglc*ymc:Jil r&t* *l 1]'2 pem**l;

rlte sectrrrd high*it irr the nati*n'-i*ttt 6l'{)** &')ichigr'* **ri-

1i*.s r***vr agsi-cla*i* "

"''ftrr:r*'s srill a pr*vi:ilillti st*re*isps rrb*r:rt p*rrpl* q].1 
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* tsr*vitl* a career lrack l!1*l m{lfiTiltfs *t:try-l*v*l empi*yees In
J*ve!r:p skills.

u Cr*ixtc a c*l*riye tkal respcrls the elignity *l* *y *r"::pl*yce.
L.3i*fu i gart I) epartm*:: I r: f i&:rxan S*r"r'ic*u ca* elv*rk*l J*5rgs

Lllrfierrxs-l',fr.rsbitas afi iliHce cx-sit*. Sh* *xplaino thiit rvhile nranS'
*::T.pl*5e*s 1*s* *ilsh;r:gi*tan*e as iir*ir jnc*n:.c* risc. r1:*y rccejvc
l'*** *ta*i:*, rhild cj*i:e rssi*t*nce a*ri X,f*di*aict fr:r **iIElr*Er ar:rd
rs:rli*$e-ttl b* ir*r c1i*nls. $l:c ide*ti*le x ha*:i*rs tq: wc: k affenda:rc*
anil channeis *lienls intD a:sjstatce pr{}.grijns rr: cvet**m* fh.*se

ti*ipa*tx, e*rgrl*yelx rn*st id*::fify and r:*l::*ve barrisrs *rat pr*ye::{
ea:6ft:y*es fi*ar shr:lvir:g *p lrr w*tk. *'nliryr*r-.1!.filr*h nsrs att
*$$e*sffirn{ tccf ei*v*}:peLl b;g R-a;:.rly Kr:*&}o*k, pr*j*ct *lffta$frr
f*r rhc h.{ir:higa* l}*parir:r**t r:f }:fcr^lran Selvire:*, i* identi$r r}re
b;xriers; |}*es lir* in#yidual hal.x *l:rikj. c,er*?:t xubsta&c* *lruse
prr:hlerx? A vaXisl driv*r's liccnse?

A*sessr:eenf is crifi**I, says F.*nairl ts. Jirnru*y*on $r", Cascasr:'s
seni*r HR *:r*ag*r x*d rurnmr:r:ity r*lati*r:s **rrrdi*at*r. i.€rtr:e*
<lver, be***** ch* is ar:t a Cas*adx en:pl*y*r, tlatierr*z-Xdarxh. is

bar:li*rs.

"If yr:tr *ar tires i)l$lv r:i:t. f*yce *ax. g*l rai:
lares firr a ccrap1* *f da1.t," s*ys Lir:da {. ilrLr:id,
SFHR, dir*ctrr rrf HE^, "Sh*'* ;li*ldi*g pr*bl*m*
c}'cyrls havr. She's cl:**Li::grrp *r: lireir. *ttf:r:riairc*
e\rery day. $h*'s *.+tifi*d if a c?i*xt is absexl $he
calls them: '?lri:y ar*n'l y*ri hcre?' Sh*'n araling
sr:rc fh*y're u*t plal:i*g iheir j*b in j*.*pard3."

Fmc€snse" witBr #*w*rffi Bfi effit
3a: rclt- ;:dvis*: c,Lhc-; l lR ,)rrl!'r"ssiun;'li tr] llsnrt{:r
wit!: g*l'enr.m*nt *gentirs; h*vi*g a *ps*e.srker
benrfrts aiJ rmployers *nd jbsrers lcva14, C*ri*r'-
rer-.h{ilrs}e; lbr *x.ample, :,vill. h*13: arxy *rnpl*yee
lin.rl gcve*nrrnt assi$t*nre t* pay *verdr:* *tility
biilx. Cax*:ad* p*3x S?6,*{)* r:f {i*ti*r:tsa-Ma:'xhlp
:urr:rial salarr', ltrtd th* invertlncn{ rcpreit.nt$ tltcl
*nly "l:ard **sr" ol'ti:* prr:g*rm, F*rr*tt say:. ?3r*
bfichigan X*partm**t r:f; Hu::r;an $*n icep pa),s
rfu e r**:aicrier r:f **ti*r*x-&{;:r*h's sala.ry ;:.::rci her
ken*$iis.

?1:.e r:urntrer qf *li*::ts she s*w*s fiu*f*aier l,r'ilh
thc *:cu n t;nt,v ; Ca ;r.'ar} r's lV e I Lrr *, t r:- C* trr r Fr:, ) -

g:am had a fuigh *f J31 p*ri;cipar:.rs in l*lX}. Cas-
c*de execr'llirr*s c*lc*lai* tlat ib*x: *ct*b*r 3ill},al

k: $*pt*;::b*r lll*5, *r* rlln:r1lalry sav*d Mic?riga*

& **nlnliied lr*lf*r*-tu-rqrork tea*]: f;****s* lngix**ri*g's $avis Jt. E*cr*t!, $F#R, *irr*t*r *g
ta!*nt ma**gem*$t, ei?d ii::da *. *ru!r{t, $trl.{&, dir*ct0r *f kul.l.t*x fsssit${:e$,

$1]75,**$ ts rasl: atssisla:rceo {i:** star::ps *$ri *hil* care vr:uchers lry
d**r**si:ig *:*:.pi*yees' d*Bcndence r:n rvei[are^ Thxt y*a.r, ,Xi] 6cr-
cr*t r:llpr*grainp;:irticipa:rts her:*me linanriallyi*dep*r:ri1**l arrd:rsl
l*i:g*r r*ceiv* g$!-f,il1!:ne*l {ssiltance *f any kind"

ffi mss"!*lrc Atte*darrc* ffi mrn$crs
8,.try*r:r: h*s pri-rhl*:::s-diahct**. a na*llsr v,,itir c*nc* z a n unl.rli
*bl* r:ar. a i:*.i:ysitter whc] sh*ws i:p irtc. {Jrlr lelt'-suetaidrig;:er:ple
irave res* ur*er ---li*a**i *1, *du**li***tr, eft:.Jti{}:lal, rr:e*i:nl a:: d
prbyri*;rl-nrrd s*pp*rt s.y$tco?s ti: dnul rq'ith l;r*l:l*ms. I'li*y p*y
p*r:pk t* l*v; ll:* **.r *r rall m rl*igh-
b*:'{$ *,xr* tr'*r cbil$r*x until ihe rii-, --- ;.,
1f,r 3fti1 Ls. 1V*Uare rr:cipie nts otic*
dr:n'l.hove tl:ct* r'*pin:rcqs, F*r Val-
d*trs *nri *tJ:frs, liib *l?en g*t r:* tirr:
vr'a3 *f rvr:rk,

Trl impr*ve sllend*r** ax*
r*l*r:*i*n *l rl eJ.lsrc-fi:-:a,r:rl $ul*

lct rlrrrre inlci*x:icrt ai:r:r-rl w*if*r*" lc-
'""'ct':r ;:r*;rrrrts tnd'',r,,*lklcn* rs**lner!,
s{1r l-lr* sliilt.,? rr*r*i*n cf il"ri$ sdicis *t
'nsril1ir:l:$l.grs&rlaeeeitei_{l$l.ql.lx.

legaily ails1,irr{i t* r;*k pertux*1 qr.resticr:x {}:at r:*pl*yers *&uft$(
ai;k. lJn*e bayrir:rs ilr* i*e:rtifie*, sh* rlliv*s t* le*rr:v* therr:. }.{rst
pnrticip*.nls 31avc :nole li:** i:ne *bnl**le; lach ':f rj:.ilri carc.trrd
trn::spr:rlafi*xr arc lhe :n*st ctftH$*r?.

C;l***de's l*a**rx t$r)h a nrujri,;,r'*ngce1 ai:pr+adr l* u.ddre*sing
c i)::nm$rl b'ars:3 *:r s. $ u.*te *xan:plt s :

$i*it cJ:ildrr*. Fcr::-reriy, "ily** w*le si*k, y*x had {* g1r trr *c
d*ttc* t) lgrt ir ltole tr: h*,v* if cxcxs*d.. Ilnt if yr:i:r rhiki lyar sich,
it 1,taxn't.an **ceptablc {:irct^r$r,.," lJarrett says. Yi'r "r:ra*y *f *ur
*nrpi*1'r*x xrc single p*re::ts." i.n tOl){}, ilasc;rrJr changed irs p*licy

tr-t ilrcl*ric car:ing li:r;l dck child;rs *rr *rccgrfable r*rrc*u
ll] nliss r+r;r:l-.

Sar tra*+gr*rfafi*:a. Casceclr's glants sit +ursid*
ifu* *if t:* a E*ad w.itl: a 55 mpk sp*eLl linit ar:ql rrrt

rridelv*lh*. !"',:i" y*ilrs, |r"rrg5 5i1rpp*ci i qirarf t'rrltil€
away. Er,*rrtxally, *s***tirr*s g*1 t3:* f*ute e:rt*rrilr$"
Welfirr*"tc]-ilarc:f{ partjri:16iir{s *r* cligibie fi:r Sl} lla1s
ul'irc hus n:rvr:1".-,

$spts{$b#r !t}t* t HX },'la$;zlr* *7
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, trJifrar$r*$*!r^$* ${ft i*f"t I $}$i{iLi
U 1, E-/-L[\J Ll6 q.Jk- t atr\-41-4 e].'#su

T*vi s*rvice. '5r'm*liines a mechine;t']es tlclrril rl r"o'i;

axd suptr:ris*tx }:avt t* seild ii p€t**:1 h*m* **e tc irck +f
. -, -3 i3 -...'...i .. "'-c''r { r'.ru'J.f i1i,t t of il$,J} Lrr take ;i hus tc{!"{}lh. (it llfJ(i rdr}'

w*rk, -vr-ru hal'* t::.* rvx3 tr': g*l b*rir*' .1)* y** h**p th* e nTpl*y**

i?.i ?r*rj{J l.Vr l*l l:F * Fsrtl}lrehiS r'rith a ral: **ru3:e113' The

3i3 l.lll l,l;,'.'zi r. '$*pl**rbrr 2$!$

r*p*rviserr calls a cni:, gi','*s rh* *:npl*y** a't*ttch':t' anci'nl''c

gei tlr.e 
'bill."

6.'ir-ar,!F*i!- trrrarrs.. .i"l! c,lllir)Jfeq;'c clillllllc lilt \l{lU ilitft'
& 

' 
5r4 r *c sr,t

est-fi'e*Jlit:x?l"raitheyr*payinafblv'lo'i:eks lfari.*ri:pl*yee'sti:r

hh::a.s r:r:l cr h* rc*girres a s-l:.Ltt-,:fi-t.ilLi! f, h{: ca:! tise *:is m*ney

.," ,1r **r,. l-,'r E-}urr iiltrr. s,]rnc t-:f cur er:pllty**'i *"]uld ra1'f

*xr rrv*, lirir *r f**r u:r*rgr*ey l''ltls''" dinrnd e rplai*s' 5* sl:e

brr:Lrght in h'lirhiga:: Siat* g*eir$inrr sp*lixli*ls i* tetcl: m*rx:1'

n,ouog,''rr, rrr sk;llr. Any r'lrplcl'ee xh': r*4uesl:; 1r11)'{ rhli'l 
'1

i:uxplJ *f enr*rg*ntr:' lnar:g is r*quiiett tn allatd *te t:l;zt**t'

{}th*r assixt*:3ce. il Lrlisr:rel-Hsrsh eitl Lt*s thal \S *l*lr*-'c-

Ca.rerr et:rpl*y*es te.ke aiivantagi: lf atl:*r pt*Aral'rs' sLlch.as a

({rnJ{ ,s.,,:,1 ,r,-rrrir'f.cit<'f t, i'F" )na^i^illiS? i}1,1t}t'hr}ju''haf'f
+7U\r,r{Lr!at

lx:xe.frt.$"*r exarnplr, *lie hxlge$ ?al$v;zs buy a vi:irii:lc' Arttl

F.---...-r." rli..i,. e '.""p {rl{:dLrlti$$ sp*ralcy al ll*.sri:dc ftrl
rL'lurJ{I{lu vt .1u{. r * LVrL

I ii r,, c I ri r',1:r ; jr*rni'lll ciltlt'i { ja:radt: p:rrf*t'r ship wrr fr t h*
lr. tqJrJJ

{1.'r'.{ trirr:ids i n:r:lrrt, l'r\.tsisl*: }ir.ruiir ?' i}lflSrltn "l"l1te 
Jnral

ch.imlei erle Or,l t'.'';t

EJF gA,JI.JLAE U'} SS
. ., ' , -- .-1- ^ .f, J-^..-r* - r-+r*.itrg hik*s ****elilnc* anrJ relentl$n, f]]e

- !11Jl{lfltjil duUlL>}ir iq r''!i !

Jl* qf, r*r i*r drrifi ;fi filflx:\i*r {a:rr* *'h*:tl *:* c**:parli'/ intr*$i-rci:d

,1,,- ,-il..jpn ,,r1,'r'' r:i rlclt!n. llrt rn-iillc r!ass lllr<l rt*;;1rh iul

a1l r.r::pl*3*es. SJach s**i*tcr:n*:xir clarrs J:as itii orl'lt ulrlFo'

!66 1,,1P: of krrL;ra'leolg* feh;'li+r il11d *{iquclte l!::l \\rt'ifir*'

to'C:t,-rr parricil;ir:rs l,:"r'e ficin lanrillts tvith n:n:rt Llan tr+n

.',.,-*,:ri,r,r-,rfrrnr,'rr Thar,"'*rer;.!,;i1!Jru*:fmidii'C-tl r'ssItritr'
5L:IL rsr'\" 3r "' J. " "
r 11"',.'".;...: -oi.-1"-1{*-r1*cr **:pl*y*cs sle t:taYilar* *f *r* nrl*s i::
Lli\.f!L1:r I Il!ldlqrr'! -r 

'rir' 
+srfr' J'"-'-'' -"

*d1f r sr:cio*c*r:o*dc r:!assel'

Ll t tn &t a*,*t:t, a rhir d-lLift sup**' j l*r, sa*:;s' "i'v* xtr:rherl i:r'

...^,' .rr-r'-in* llrr i{ r,r.rr.i. l;t tnl oti:;. .iaU tlrcLu \t'l5rl'l lt{l{i!l^
j ! {.{t }::}4L (ur. \r r:;

,*.-u.,- *ti *T dirr*tqir,;' " H t: l:rl.* ts*r.bed nt C*;*a*e lbr nifi * )t*ars a:ri!
tl1illurrr.l*i*rr*r*,(.1 +4!'

ltre ',ler rnrrl h.:ld, fr] tr{ffi11nd1$*iil* a*r*lsg strcii:ecc*r:r*jc: cull$r*i'
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